
INTRODUCTION
1. Increasing pressures to make 

transparent and sustainable 
coverage decisions.

2. Need for public engagement in 
coverage decisions.

OBJECTIVES
Aim is to explore how Belgium and 
New Zealand used deliberative 
processes to engage the public to 
change their public reimbursement 
system and to identify lessons 
learned from these countries’ 
approaches.

METHODS
1. Review of key country 

documents 
2. Semi-structured interviews of 5 

key stakeholders
3. Qualitative content analysis

Title:
Subtitle

National reimbursement policies need to 
reflect public preferences by engaging 

the public through deliberative 
processes. 

LESSONS LEARNED
1. Need for political commitment to initiate change.
2. Need for broad involvement of all stakeholders. 
3. Need for commitment of all to engage in a long-term process.
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